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July 2016 Welsh Ambulance Service News 

 

 NHS Wales: World-Class Care 

Chief Executive Dr Andrew Goodall launched the second Annual Quality Statement 

for NHS Wales on 7th July. The Annual Quality Statement is an overview of all the 

work going on within NHS organisations to improve the quality of care in NHS Wales. 

Read the English report HERE  and Welsh report HERE  

 

Network News Summer 2016 

For all the latest about what we have been up to, our Summer Network newsletter is 

out now and you can look at it HERE. 

 

Dementia Friends 

The Welsh Ambulance Service are working to become a dementia friendly 

organisation and staff are receiving training on how to become a dementia friend, 

you can find out more about how to do this HERE.  

 

Our Promise... Help us to develop a set of promises from the Welsh 

Ambulance Service to Older people in Wales 

This will be a list of things that we will promise you if you need to use any of our 

services. We want to talk to older people about this and ask people what they would 

like to see in the list of promises. It is important to us to talk to you about this, so that 

you can tell us what you want. You can have your say in English HERE, or in Welsh 

HERE. 

 

Highlight Report 

Every few months we write a ‘highlight’ report to let you know what people are telling 

us about our services. It includes stories that people tell us, compliments and 

feedback from the different groups we talk to. We look at this feedback to see if there 

are lessons we can learn and how we can use it to improve our services. Find out 

about all the engagement activity which has taken recently HERE 

 

'Defibuary' Campaign continues to Shoctober 

In February 2016 we ran a Defibuary campaign encouraging people to think about 

the location of life-saving equipment in their community, including Defibrillators.  

We are now planning ahead for the next promotional campaign ‘Shoctober’, due to 

take place through October, with a focus on making more children and young people 

aware of CPR and life saving equipment.  

 

Welsh Ambulance Service set to ‘Restart a Heart’ in schools across Wales  

Many secondary schools across Wales have now registered for our appeal to 

schools across the country to sign up for a day of life-saving lessons on Tuesday 18 

October 2016. 

http://howis.wales.nhs.uk/doclib/AQS%20statement%202016_final_WEB.pdf
http://gov.wales/docs/dhss/publications/160707aqs-reportcy.pdf
http://www.ambulance.wales.nhs.uk/assets/documents/322ec4f6-6b06-42a2-9c3c-85047b314746636026300494632566.pdf
https://www.dementiafriends.org.uk/
https://www.nhsdirect.wales.nhs.uk/fs/fs.aspx?surveyid=af111163c644b318f11f742962ad30f
https://www.nhsdirect.wales.nhs.uk/fs/fs.aspx?surveyid=e0f61c0e7904c6fb85137dc618e8d85
http://www.ambulance.wales.nhs.uk/assets/documents/24753168-2bd8-4949-9a8d-e7d91a1590d0636047788531576067.pdf
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Hundreds of Welsh Ambulance Service staff and volunteers will be available on 

Restart a Heart Day to teach youngsters what to do if they come across someone 

who has suffered a cardiac arrest – your actions can mean the difference between 

life and death. Find out more HERE 

 

Getting your feedback – used 999? 

Have you used 999 in a health emergency recently? We would be really grateful for 

2 minutes of your time to complete a quick survey. We are looking to find out more 

about what people do in a health emergency, the reasons why they call and whether 

they use any other health services as well.  Please fill out our survey HERE 

 

Compliments 

During July the Welsh Ambulance Service received 46 compliments from members 

of the public wanting to say thank you for the care they received from us. For 

example, a patient wrote in to say: 

“Your caring and professional approach in what was for me an awful time helped in 

so many ways. Most of all I felt safe with you all”.  

 

Social Media 

To keep up to date with everything the Welsh Ambulance Service is up to, you can 

follow the Partners in Healthcare (PIH) Team, the Welsh Ambulance Service’s Public 

Engagement team on Twitter. We now have over 2,800 followers! Help us to reach 

3000 by clicking HERE to view our profile page and follow us @WelshAmbPih  

Thank you! 

 

Other News 

 

Cancer patients asked about their experience of care 

The survey was launched at the Macmillan stand on the first day of the Royal Welsh 

Show attended by Lesley Griffiths, the Cabinet Secretary for Environment and Rural 

Affairs. Speaking ahead of the launch Susan Morris, Head of Services for Macmillan 

Cancer Support in Wales, said “Macmillan is pleased to be carrying out the second 

Wales Cancer Patient Experience in partnership with the Welsh Government to ask 

around 11,000 people treated for cancer in Wales last year what they think about 

their care. Read all about it HERE 

 

1000 Lives newsletter- Please click here to read the latest edition of the 1000 Lives 

newsletter. 1000 Lives Improvement is the national improvement service for NHS 

Wales delivered by Public Health Wales.  

 

Been coughing for three weeks? Tell your doctor - Read all about the Lung 

Cancer Campaign HERE 

 

Regular exercise 'could prevent deaths' in South Wales - Find out more HERE 

http://www.was-tr.wales.nhs.uk/Default.aspx?gcid=1277&pageid=2&lan=en
https://www.nhsdirect.wales.nhs.uk/fs/fs.aspx?surveyid=5bd70144fa3461d90baf3f3d56bb32a
https://twitter.com/WelshAmbPIH?lang=en-gb
https://twitter.com/WelshAmbPIH?lang=en-gb
http://howis.wales.nhs.uk/sites3/news.cfm?contentid=55499&orgid=136
http://www.1000livesplus.wales.nhs.uk/sitesplus/documents/1011/1000%20Lives%20Improvement%20Brochure.pdf
http://www.wales.nhs.uk/sitesplus/888/home
https://lungcancer.nhs.wales/
http://www.nhsdirect.wales.nhs.uk/LifestyleWellbeing/Physicalactivity/
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New report shows parents accept new infant vaccines but many teenagers 

missing out on meningitis vaccine. - Find out more HERE  

 

Has your 17-18-year old had the MenACWY jab yet?- Find out more HERE 

Collaborative approach required to tackle health inequalities in Wales. Read 

about this it HERE 

 

Campaign to raise awareness of the importance of screening. Find out more 

HERE 

 

Coming up in August: 

1st August: World Breastfeeding week 

3rd August: Playday 

 

 

 

http://www.wales.nhs.uk/news/41676
http://www.wales.nhs.uk/sitesplus/888/news/42186
http://www.wales.nhs.uk/sitesplus/888/news/42230
http://www.wales.nhs.uk/sitesplus/888/news/41968
http://www.unicef.org.uk/babyfriendly/
http://www.playday.org.uk/about-playday/

