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Supporting safeguarding in the third sector 
 

This briefing is for the Cardiff and Vale Regional Safeguarding Boards (RSB) 
 
Introduction 
Glamorgan Voluntary Services (GVS), Cardiff Third Sector Council (C3SC) and Cardiff 
and Vale Action for Mental Health (Cavamh) provide support to the third sector in Cardiff 
and the Vale.  We provide a range of services which helps new, and existing, third sector 
organisations ensure they have in place good governance, appropriate and up to date 
policies and procedures and that they reflect on how they put these into practice.  This 
briefing outlines some of the safeguarding support we offer. 
 
Development work with new third sector organisations 
GVS and C3SC support third sector organisations from start up through to ongoing 
support.  Our Development Officers have expertise in advising people who wish to set up 
an organisation and advise on a wide range of governance issues.  This includes training 
for trustees, encouraging trustees to develop appropriate safeguarding policies and 
procedures and providing them with templates to get them started. Cavamh supports third 
sector groups with an interest in mental health in setting up groups, development/good 
practice support, mental health funding information and training.  We share information 
and co-ordinate training opportunities in relation to legal matters and mental health. 
 
Sample Safeguarding Policy 
GVS and C3SC have a sample Safeguarding Policy which third sector organisations can 
adapt and make relevant to their services.  We encourage organisations to use the sample 
policy, but also to reflect on any specific safeguarding issues they may encounter and 
make the policy their own. 
 
Reviewing third sector policies and procedures 
GVS and C3SC support existing organisations to review their policies and procedures 
annually to keep them up to date and relevant.  We make sure they reflect on how they put 
policy into practice and provide feedback on their policies and clarify issues.  If legislation 
changes, we update the sector via our e-bulletins, networks and forums, eg GVS has 
delivered over 10 sessions on the General Data Protection Regulation (GDPR).  
 
Safeguarding training 
We provide safeguarding training as part of our training offer, throughout the year.  We 
sometimes provide POVA/SOVA training or refer to local training providers, such as the 
Vale of Glamorgan Council or Cardiff Council.  C3SC offer ‘Safeguarding Organisational 
Implications’ and ‘Disclosure and Barring Service Information’ Sessions in collaboration 
with Wales Voluntary Council for Voluntary Action (WCVA). 
 
Volunteering and safeguarding 
Both GVS and C3SC support volunteering and offer a volunteering service.  This provides 
information, advice and guidance on all aspects for both volunteers and recruiting 
organisations.  Our volunteer officers ensure recruiting organisations have relevant 
policies in place, including safeguarding for volunteers. 
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Managing specific projects 
In addition, from time to time, we manage specific projects which might involve 
volunteering, or providing services directly to beneficiaries and/ or carers.  For example, 
GVS manages the Lottery funded Connected Carers project and managed the Friendly 
AdvantAGE befriending service, Cavamh manages the Pave the Way project and C3SC 
managed the Co-creating Healthy Change project.  During the development of funding 
bids we have to satisfy funders that we have considered any safeguarding issues and that 
we have in place relevant policies and procedures or will look to develop ones relevant to 
the proposed service.  This helps us reflect on our own practice and our direct involvement 
in developing, managing and delivering these services helps us strengthen the support we 
provide to other third sector organisations. 
  

Information sheets for third sector organisations 
GVS and C3SC have a range of information sheets on their websites.  These are 
standardised information sheets produced by WCVA, but which may be modified and/or 
branded by ourselves. 
 
The information sheets include the following: 

 Risk Management 

 Data Protection 

 Volunteers – Safeguarding and good management practices 

 Volunteers – Keeping volunteers safe 

 Volunteers – Risk assessment, volunteers based at home 

 Disclosure and Barring Services 

 Managing concerns relating to volunteers 
www.gvs.wales/support-for-groups/information-services/information-sheets 
https://www.c3sc.org.uk/group-support-info-sheets 
 
Networks and Forums 
GVS, C3SC and Cavamh coordinate a number of Networks and Forums.  These provide 
an opportunity for raising issues, sharing best practice and receiving updates on the latest 
legislative changes and statutory organisations processes and strategic directions.  
 
Membership of the Cardiff and Vale Regional Safeguarding Board and sub groups 
GVS, C3SC and Cavamh are represented at various levels on the RSB and subgroups 
and can cascade safeguarding information to the third sector via their networks, forums 
and e-bulletins.  We have also utilised our networks and forums to facilitate third sector 
representation for the Regional Adult Safeguarding Board and for a number of the RSB 
Subgroups. 
 
Further queries 
If you have any queries about safeguarding in the third sector, please contact us. 
 

Linda Pritchard, Health and Social Care Facilitator, Glamorgan Voluntary Services 
Tel: 01446 741706, Email: linda@gvs.wales 
 

Sarah Capstick, Health and Social Care Facilitator, Cardiff Third Sector Council 
Tel: 029 2048 5722, Email: sarah.c@c3sc.org.uk  
 

Linda Newton, Director, Cardiff and Vale Action for Mental Health 
Tel: 029 2022 2000, Email: linda@cavamh.org.uk  
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