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EU Citizens Advice Programme 

Regional Engagement Worker 
Job Description

Job Title: 
EU Citizen Regional* Engagement Worker (*South West Wales; Central South Wales; South East Wales; North Wales)
Hours of Work: 
14 hours per week (0.4 FTE) 
Salary: 

£8,400 per annum (£21,000 per annum pro rata)
Tenure: 

Fixed Term until 31st December 2020
Responsible to: 
BAME Programme Manager
Responsible for: 
 
Aims of the Post

a) To identify and engage with EU Citizens in order to encourage them to access EU Advice Service delivered by Citizens Advice Cymru (CAC)
b) To widely promote the EU Advice services offered by Citizens Advice Cymru regional hubs. 

c) To work in partnership with Citizens Advice Cymru to support the delivery of the EU Citizens Advice programme

Principal Accountabilities and Main Duties
a) To engage widely with EU Citizens and community organisations accessed by EU Citizens in the designated region

b) Deliver face to face engagement activities for EU Citizens in the region giving information about and promoting the EU Advice Service delivered by Citizens Advice Cymru.  
c) Identify and network with community-based organisations accessed by EU Citizens and attend engagement events in order to promote EU Advice Service. 

d) To widely promote EU Citizens Advice Service via traditional media, face-to face networking, social media, e-newsletters.

e) Liaise regularly with Citizens Advice Cymru to ensure their services are accessible and to establish effective referral routes

f) To represent EYST and the EU Citizens project as required at local, regional and national networks, events and meetings, and work effectively with other organisations as required.
g) To work with volunteers as required. 

h) To monitor project activity and progress and collect project data as required

i) To contribute local evidence and data relevant to EU Citizens to the CAC  project team.
j) To maintain and collect project data in accordance with Data Protection and GDPR rules. 
k) To present regular progress reports to the project team and EYST Senior Management as required. 
l) To ensure that the project promotes and reflects equality of opportunity at all levels

m) To ensure that EYST Safeguarding, Equal Opportunities and all other relevant policies are implemented 
n) To carry out any other duties that may from time to time be required

Person Specification
1. At least one years’ experience of working with BME communities, and ideally EU Citizens, preferably in Wales
2. Specific knowledge and understanding of the issues faced by diverse ethnic minority communities, including EU Citizens in Wales 
3. Able to work independently as well as good team-working skills
4. Good interpersonal, written and verbal communication skills
5. Ability to represent EYST at meetings, seminars and conferences as required 
6. Ability to work in partnership and build relationships with a range of stakeholders including statutory, voluntary and community organisations

7. Ability to record and monitor project activity to meet funder and partner requirements. 
8. Self-motivated and Organised
9. Ability to travel across the designated Region
10. IT skills including Email, Word, & Social Media skills
11. Proven commitment to EYST’s Organisational Values of Equality, Human Rights, Social Justice and Making a Difference. 
12. Ability to speak one other EU language other than English, especially Polish, Portuguese, Romanian, Lithuanian (desirable)

