



COMMUNITY AND ADULT SERVICES SCRUTINY COMMITTEE - SCRUTINY INVESTIGATION SCOPING EXERCISE SUMMARY SHEET

	PROPOSED TOPIC: The Provision of Services to Adult Carers of Adults in Cardiff

	PROPOSED TYPE OF SCRUTINY INVESTIGATION: Detailed Inquiry

	Proposed Terms of Reference
	To understand the current processes in place to identify, raise awareness, signpost and provide support services to adult carers of adults, by the Council, Health and Third Sector organisations in Cardiff

To understand the desires and aspirations of adult carers of adults with regard to their caring role and establish carers perceptions and views on how the Council can assist in meeting these desires and aspirations
To understand the challenges and barriers preventing adult carers of adults from accessing or benefiting from the range of services available to them
To gather stakeholders views with regards to: existing partnership working and the impact of financial and spending restraints that face the Council, Health and the voluntary sector

To look at good practice examples re carer identification, carer awareness raising and information provision and carer support services in other local authority areas, which are transferable to Cardiff.

To make informed recommendations to all relevant parties on the most appropriate approaches to take to improve the provision of services to Adult Carers of Adults in Cardiff.


	Task & Finish Group Recommended?
	Yes

	Number of meetings required: 3

	Meeting 1 

Context setting re Cardiff 
Results of Consultation Exercises

Results of Scrutiny Research 

	Current Situation in Cardiff

To hear from internal witnesses to gain an understanding of the current situation with regards to: carer identification; carer awareness raising; information provision; types of support services available to carers in Cardiff; and partnership working re all of these. 
To hear from internal witnesses to gain their views on how carers will continue to be supported given the current financial and spending restraints that faced the Council, health and the voluntary sector
To hear the results of consultation exercises undertaken by Adult Services

To hear the results of research undertaken by Scrutiny Research Team

Possible witnesses include: 
Cardiff Council:

· Councillor Luke Holland - Cabinet Member
· Michael Murphy - Chief Adult Services Officer

· Stuart Young - Operational Manager - Resources and Performance

· Sue Schelewa - Operational Manager - Assessment and Care Management 

· Nicole Hayne - Carers Officer - Adult Services
· Gladys Hingco - Acting Scrutiny Research Manager

· Stephen Cunnah - Principal Scrutiny Research Officer



	Meeting 2
	Current Situation in Cardiff

To hear from external witnesses to gain an understanding of the current situation with regards to: carer identification; carer awareness raising; information provision; types of support services available to carers in Cardiff; and partnership working re all of these. 

To hear from external witnesses to gain their views on how carers will continue to be supported given the current financial and spending restraints that faced the Council, health and the voluntary sector
Possible witnesses include: 
· Age Concern

· Alzheimer’s Society
· British Red Cross - re respite & befriending project

· Cardiff Branch - Carers UK 

· Cardiff Carers’ Centre 

· Cardiff & Vale Mental Health Forum

· Cardiff & Vale Parents Federation

· Carers Wales

· Crossroads

· Diverse Cymru

· Hafal

· Nexus

· Riverside Advice Centre

· Stroke Association

· VCVS

· Abertawe Bro Morgannwg University Trust
· Cardiff and Vale University Health Board

Good Practice

To look at good practice examples re carer identification, carer awareness raising and information provision and carer support services in other areas, which are transferable to Cardiff.



	Meeting 3

Inquiry Members
	Key Findings & Recommendations

Members to identify and agree the Key Findings of the Inquiry and Recommendations.




	Proposed Reporting Arrangements

· Investigation to be undertaken April 2013

· Report to be considered by the Scrutiny Committee –  May 2013

· Report from Scrutiny to Cabinet  - May 2013



	Potential Outputs/Outcomes from this investigation

· Clarity about carer identification, carer awareness raising and information provision and carer support services provided by the Council and its partners in Health and Third sector

· Clarity about working relationship between Council and its partners in Health and Third sector

· Clarity about the impact of the Carers Strategy Measure

· Identification of areas for improvement - carer identification, carer awareness raising, information & advice provision and support services provision

· Understanding about what works well in other places and what elements of good practice could be adopted in Cardiff

· Recommendations to the Cabinet and relevant partners in Cardiff, including those aimed at: 

· Better recognition and identification of carers

· Awareness raising amongst appropriate members of staff across all partners

· Better provision of information to carers

· Enhanced support services for carers

· Enhanced partnership working.
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