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INTRODUCTION 
 
This is Cardiff Third Sector Council’s (C3SC) Strategic Business and Operational Plan. C3SC 
is the umbrella charity that supports, develops, promotes, and represents volunteers and the 
voluntary sector in Cardiff.  We are a registered charity and a company limited by guarantee 
without share capital, with an elected Board of Trustees.     
 
Founded in 1979 and taking on responsibility for Cardiff’s Volunteer Centre in 2016, we are 
the membership charity for all not-for-profit voluntary groups, community organisations and 
social enterprises - collectively known as the Third/Voluntary Sector - working or based in 
Cardiff.  We believe a healthy society requires the active involvement of all its citizens and 
the inclusion of people in the decisions that affect them.  Our aim is to support community 
involvement, through community action and volunteering, to thrive.   
 
We provide the help and support that local groups and organisations depend on - such as 
finding funding and resources, training sessions and events, advice on trusteeship and 
governance, information on recruiting and managing volunteers, and coordinating a collective 
influential voice for the local voluntary sector – using our reach built on years of inclusion and 
connection.  We provide support to our members that enables them to focus on making the 
vital positive differences their diverse, responsive services make in our communities. 
 
C3SC is a member of Third Sector Support Wales (TSSW) and collectively we, our sister 
County Voluntary Councils (CVCs) and Wales Council for Voluntary Action (WCVA), provide 
integrated support for the whole of the Third Sector in Wales at national, regional, and local 
levels.   C3SC has over 1,300 members and is in touch with many more through a wide range 
of national and local networks.  We are pleased to see the increasing levels of trust placed in 
us by our members.  
 
This Strategic Business and Operational Plan sets out our plans and activities to our 
members, funders, and other interested parties and provides the rationale for supporting us 
to provide our range of services and activities that develop social capital and meet local needs 
by strengthening and connecting community groups and services and inclusively involving 
people in improving their lives through collective action. 
 
Our four areas of activity are: 
 

KEY ACTIVITIES  CARDIFF THIRD SECTOR COUNCIL 

Thriving and 
Sustainable 

• Providing tailored, high-quality advice, information, and support – to 
ensure local not for profit voluntary groups, faith and community 
organisations and social enterprises are Thriving and Sustainable.   
Our support includes helping groups to secure and generate the 
resources they need to survive and grow.  We will work alongside 
formal and informal voluntary groups at every stage -– whatever their 
size, their community of interest, whether they are just starting out, 
wanting to set up more formally, or plan for sustainability and growth.   

Good 
Governance 

• Supporting groups and organisations with leadership and Good 
Governance   
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Volunteering • Enabling more people and communities to be involved in and benefit 
from Volunteering   

Representation 
and Influence 

• Ensuring effective Representation and Influence, making connections 
across our membership and with public service partners, providing 
opportunities for integration through collaboration and learning, and to 
celebrate and raise awareness of the incredible things our members 
and volunteers do across Cardiff.  

 
All our activities are underpinned by our commitment to 

Sustainability, Equality, Fairness and Diversity. 
We will promote these standards and share best practise, enabling more third sector 

groups and communities across our city to develop sustainably and inclusively. 

C3SC’s Vision is a thriving, dynamic and diverse third sector in Cardiff. 

 

C3SC’s mission is to enable a thriving community of voluntary services, community 

action and volunteering by providing effective support, resources, and an influential, 
collective voice for the voluntary sector and volunteering in Cardiff. 
 

C3SC’s values are the belief that a strong and active third sector builds more equal, 

resilient, cohesive, and inclusive communities, and gives people a meaningful opportunity 
to participate in the decisions that affect them and change their health, wellbeing, and 
prosperity for the better.  We are committed to 
 

• Equality, diversity, and inclusion 

• Fairness 

• Honesty and integrity 

• Accountability 

• Partnership and collaboration 

• Sustainability 
 
Enablers: We will involve voluntary and community groups in the development of our 
services and priorities.   We will ensure our members are at the heart of all we do.   
 
C3SC is an invited member on behalf of the third sector in Public Service governance 
arrangements, each of which contribute to strengthening joint working across public services 
in the city to improve the health, economic, social, environmental, and cultural well-being of 
the citizens of Cardiff - including   

- Cardiff Public Services Board 
- Cardiff and Vale Regional Partnership Board 

- Integrated Health and Social Care Strategic Leadership Group 
 

Our Strategy and our delivery are shaped by and align with key legislation and Welsh 
Government policies that underpin public service planning and delivery across Wales 
 

- The Wellbeing of Future Generations Act (Wales) 2015 
- The Social Services & Well-being Act (Wales) 2014 

- Welsh Government Third Sector Scheme 
- Welsh Government Code of Practice for Funding the Third Sector 

- National Principles for Public Engagement in Wales 
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Our Operational Plan draws on and aligns with objectives set by and with public sector 
partners including 
 

- Welsh Government – Third Sector Support Wales Partnership Agreement 
- Cardiff Council – Capital Ambition and Third Sector Service Level Agreement 

- Cardiff and Vale University Health Board – Shaping our Future Wellbeing Strategic 
Plan and Third Sector Action Plan 

-  
We will apply the 5 ways of working and their sustainable development principles set out in 
the Wellbeing of Future Generations Act (Wales) 2015 when making decisions – these are - 
 
5 WAYS OR 
WORKING  We commit to thinking, planning, and acting towards 

 
o Long Term  

• balancing short-term demands with the necessity to safeguard 

long-term needs 

 
o Prevention • acting to prevent problems occurring or getting worse 

  
 

o Integration 

• Considering how well-being objectives may impact on each of 
the well-being goals, other objectives, or the objectives of 
other public bodies 

o Collaboration • Acting in collaboration with any other person that could help 

us to meet our well-being objectives. 

o Involvement • Involving people with an interest in achieving the well-being 
goals and ensuring that those people reflect the diversity of 
Cardiff 

  
This will ensure that we consider the impact we could have on people living their lives in 
Cardiff in the future.  
 
We will work together with public sector partners to help meet our shared priorities and 
engage people and communities in the delivery of services and activities that respond to local 
needs.  
 
We will provide opportunities for the third sector to influence local service planning, design 
and delivery and contribute solutions to developing inclusive, responsive services that deliver 
sustainable, improved outcomes in all aspects of people’s lives, whatever their background. 
 
We will connect local communities and groups, supporting and advocating for voluntary 
action across the city to be integrated into policies and practices to provide the best 
environment for formal and informal not for profit voluntary groups, community organisations 
and social enterprises to sustainably develop and deliver solutions to local needs.  
 
We will work collaboratively and openly, using a range of communication channels that will 
help us provide and promote development support to our local community and voluntary 
sector and opportunities to identify, promote, and deliver their priorities.  
 



   

6 | P a g e  

 

Please get involved!   
 
Our Strategic and Operational Plan is a plan for our members, together with our strategic 
partners across all sectors, our funders, our staff, and our trustees. The plan aims to provide 
a comprehensive response to the challenges faced by both the wonderfully inspiring third 
sector organisations and groups in our communities informed by our local connections and 
knowledge of the preventative, values driven, person centred, inclusive services and activities 
delivered locally by the sector.   Actions and outcomes will be translated into our Operational 
Plan which is reviewed regularly by our Board of Trustees with updates provided through our 
reports, networks and on our website.   
 
We look forward to working with you and invite you to help us shape our plans and understand 
and respond to the needs of the Third Sector in Cardiff by discussing your observations, 
suggestions, and experiences with us.  You will be more than welcome.  Thank you! 
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OPERATIONAL PLAN  

 

 
A Thriving and Sustainable Third Sector  
 

 
What we do 
 
We provide advice and information to support community groups to be more resilient and 
financially robust by helping local community action and services to develop sustainably by 
accessing funding and other opportunities so more people can access the provision they 
aspire to or need.  We do this by providing skilled help and advice, training, funding 
schemes and other resources that community groups and organisations value and need to 
deliver their essential services and activities taking values driven, citizen centred 
preventative approaches that make a significant contribution to a more equal and just 
society.  We do this through  
- Finance and funding advice and information  
- Administering and distributing grants  
- Promoting and signposting voluntary groups to funding and resources  
- Delivering training in financial management, planning and fundraising  
- Promoting good financial practice, connection and collaboration  

 
 

Current Context 
 
- The ongoing pressures on public spending look set to continue in the challenging 

political and economic environment.   
- There is an expectation of increased levels of hardship to continue - with more poverty, 

joblessness, and people in need of support to address their wellbeing, decrease 
isolation, and improve mental health.   

- The Cost of Living Crisis and recessionary pressures are set to increase the demand for 
third sector services, while the pressures on public spending will reduce capacity in the 
statutory sector to meet needs, whilst also reducing the level of funds coming to the third 
sector; this will have a significant impact on our members - most will see ongoing 
reductions in statutory funding; some, whose work is more closely aligned to Local 
Authority statutory duties, may be in a position to take on new work 

- It is expected that the already disproportionate negative impact of the adverse economic 
and political climate on often already disadvantaged groups and communities – older 
people, people with long term health conditions, some BAME communities – will 
become more entrenched 

- The ongoing adverse economic conditions look set to deepen operational impacts – 
including increased competition for funding as groups look for alternative funding 
sources. 

- Welfare reform and the ongoing impacts of the UK’s exit from the EU also indicate an 
increase in demand on voluntary services, but the development of the third sector is 
often not the focus of new investment programmes and initiatives 
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- There are emerging opportunities of relevance to the sector – such as an increased 
focus on volunteering and voluntary action, community cohesion, addressing inequity, 
place based approaches, responding to an aging population, social prescribing, wider 
use of technology – responding to the current levels of disadvantage and inequality that 
exist within our society and the need to build security in our communities in the face of 
low margins of resilience which were highlighted by the pandemic.   

- The focus on new technology and social media has implications for the voluntary and 
community sector in terms of advice, volunteering, communication, and campaigns. 

- Smaller voluntary organisations often have less capacity to adopt new ways of working 
- Negative narratives in relation to people who are migrants or seeking asylum and refuge 

in the UK and other already vulnerable groups looks set to increase 
- There is a growing narrative about the gaps in implementation of the Welsh 

government’s legal and policy agenda; this may create further political change and 
uncertainty 

- Our role in supporting and advocating for the sector - as a fund holder, managing 
schemes that benefit the sector locally and regionally, providing opportunities for training 
and peer learning, as a representative in public service governance – is set to increase 
if we are to help sustain the vital contribution people and communities made in response 
to the pandemic and recovery, and ensure more people understand the value of the 
essential role not for profit voluntary groups, community organisations and social 
enterprises play in increasing the social capital essential to the development of healthier, 
active, inclusive and engaged communities 

- There is an increasing role for supporting the sector to respond to more recent demands 
where funding is contingent on evidencing needs and providing solutions with a 
decreased focus on funding the sector as a good thing in its own right 

- There is an overwhelming demand for the small grants we administer, that open 
opportunities to reduce the demands and costs on public services by working with the 
voluntary sector and supporting the involvement of particularly smaller member groups 
to support traditionally excluded and vulnerable communities to tackle the preventable 
root causes of hardship and ill health - such as poverty, loneliness and exclusion. 

 
 

In 2025-26 we will: 
 

KEY ACTIVITIES  A THRIVING AND SUSTAINABLE SECTOR 

 
o Provide 

advice & 
assistance, to 
improve skills 
and capacity 
to secure and 
diversify 
income 

 

 
o Respond to at least 2250 enquiries providing direct advice and 

information to voluntary groups and organisations 
o Respond to 225 enquiries providing in-depth advice and support 

and signposting groups to specialist support as needed 
o Support members with 300 enquiries on funding and resources 
o Provide 20 training sessions for 120 course participants.  
o Increase the knowledge and skills of over 80% of participants at 

our training  
 

- Provide 
practical 
services and 
resources. 
  

o Support voluntary sector groups to secure £2m in funding 
o Secure and distribute <£250,000> of funding/ in-kind  

support 
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- Convene 
opportunities 
through our 
Networks to 
develop 
services and 
partnerships, 
that provide 
solutions to 
local issues.  

o Organise Networks to support the development of new 
initiatives/plans/models that respond to local issues and support 
sustainability 

o Publish reports and recommendations on community needs and 
the unique value of the third sector in meeting needs 
  

- Work with our 
members to 
strengthen 
relationships 
with funders 
and partners.  
  

o Hold 12 funding/commissioning workshops/events with at least 
100 participants, and 

o 80% of participants reporting satisfaction with our 
training/workshops/events  
  

- Raise the 
profile of the 
local 
voluntary and 
community 
sector and its 
achievements, 
and share 
information 
and best 
practice 

 

o Review and implement C3SC’s Communication, Marketing and 
Social Media Action Plan to ensure they actively, accessibly and 
effectively promote C3SC’s priorities and celebrate and raise 
awareness of the incredible things that charities, community 
groups, not-for-profits and volunteers do across Cardiff 

- Take a 
strategic 
approach to 
C3SC’s 
funding and 
sustainability, 
and share 
learning with 
our members 

o Progress our improvement and accreditation agenda 
o Review and implement our co-produced Community 

Development (VCSFE) Strategy and Funding Strategy  
o Embed equity through our Equalities Action Plan  
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Good Governance & leadership 
 

What we do 

 

We help third sector groups and organisations in all areas of the city to be well run - 

providing advice and training, development and support to local Boards and management 

committees of not-for-profit voluntary groups and community organisations.  We focus on 

helping to Board and Committee members to recruit and induct diverse Trustees, further 

develop their skills to work as effectively as possible towards achieving the charity’s/group’s 

aims and thereby enabling more local services and activities to respond to the needs of 

local people and make a positive sustainable contribution to wellbeing in the local 

community.  We 

- Provide direct general advice and information 

- Support with business planning, project management and with dealing more complex 

issues and implementing effective solutions  

- Signpost trustees to the support needed, including connecting and signposting to peers, 

Networks, information sources and other services 

- Deliver training in leadership and governance  

- Run peer networking events  

- Promote good practice in leadership and governance  

 

Current Context: 

 

- Trusteeship has become more complex, due to the challenging operating environment 

of ongoing political and economic instability, and increasing legislative requirements 

- Voluntary groups have expressed concern about the longer-term – there is an 

anticipation of a continuing increase in the numbers of people needing advice, support, 

and services at the same time as finance and demand pressures continue to rise.    

- In feedback from our ongoing engagement, members reflect worries following on from 

the impact of the pandemic about the impact of the cost-of-living crisis on organisational 

finances and their ability to meet the needs of beneficiaries, with some charities already 

having a thin margin or no reserves.  Recent employer NI changes have added costs. 

- The changed environment will necessitate new ways of working – such as working 

digitally and remotely alongside commissioning, trading, and collaborative partnerships 

- There is concern about whether funders are inclined to respond to the reality of needs 

within the sector – such as funding for core salaries and supporting LW accreditation 

and reconsidering the ongoing emphasis on creating activities rather than sustaining 

proven provision. 

- Services that have traditionally relied on donations, events, and community centres to 

raise income have been impacted by a significant increase in the cost of running costs  

- Informal feedback suggests the need to promote trusteeship as a volunteering option – 

many people do not self-identify as being able to contribute, particularly those from less 

traditional backgrounds and population groups 



   

11 | P a g e  

 

- There can be a lack of knowledge about leadership and governance, and a low take up 

of opportunities that can help – such as development opportunities and connections with 

peers 

- Governance remains a frequent feature when diagnosing concerns and developing 

solutions across the range of enquiries we receive 

In 2025-26 we will: 
 

KEY ACTIVITIES  GOOD GOVERNANCE & LEADERSHIP 

 
o To support 

trustees to be 
confident in 
their 
governance 
and 
leadership 
roles and 
provide well-
run services 
and activities 

 

 
o Respond to 255 enquiries on governance and leadership with 

direct advice and information 

o Respond to 125 enquiries providing Trustee Boards with more 

in-depth diagnosis, specialist advice and support  

o Convene 4 governance training sessions involving 30 

participants 

o Support over 80% of participants at our training and events to 
increase their knowledge and skills 
 

 

- Hold meetings 
and events 
providing 
peer support 
opportunities.  

o Organise 6 Trustee/Third Sector Leadership Network meetings 
and events with 60 participants helping leaders to feel more 
supported in running their organisations 

- Increase the 

number of 

trustees  

o Support our members to recruit and induct trustees from a range 

of backgrounds 

 

- Progress our 
audit of our 
own Board’s 
performance. 
  

o Take forward C3SC Trustee Board’s development agenda to 
support continuous learning and improvement; share learning 
with our members  
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Effective Representation and Policy Influence 
 

What we do 

 

We convene opportunities for individuals, not for profit voluntary groups and community 

organisations to connect with each other and to bridge the gap with public service partners 

to develop effective partnerships, influence policy and scrutinise public services. Through 

these long-established connections we help enable more people - including disadvantaged 

and minority groups - to contribute and have a meaningful say that help shape our policies, 

services and mutual priorities, and contribute to needs assessments and consultations. We 

- Market and promote the voluntary sector’s activities, benefits, and values and the 

significant contribution made by the sector to local inclusion and wellbeing 

- Organise networks that strengthen strategic and operational connections between local 

groups, charities, and public services 

- Organise, convene, and represent collective responses to consultations, needs 

assessments and other engagement and influencing opportunities 

- Facilitate community voice and representation at strategic meetings 

- Provide training and advice on influencing and campaigning 

- Act as a trusted source of information relevant to, and about, local charities and 

communities.   

Current Context 
 
- The challenges in the external financial environment are set to increase the demand for 

the services that the sector provides, while the squeeze on public spending following the 
current emergency government expenditure will reduce the statutory sector’s ability to 
meet needs, whilst also reducing the level of funds flowing to the third sector 

- There is a call for statutory agencies to acknowledge the value, innovation, and 
efficiency of the Third Sector as an asset with the capacity to lead on preventative 
approaches. 

- There are calls for the statutory sector to develop a new relationship with the third sector 
and to share control of funding to allow the sector to recover and flourish; this includes 
more collaborative approaches to procurement 

- There is a call for a new strategic approach for working with the third sector, based on 
the positive experiences for some parts of the third sector locally and in Wales where 
written commitments for how the relationship will work are in place; the strategy will 
include how the third sector’s contribution will be valued and help to build resilience in 
the ongoing challenging economic and social context 

- We have heard the clear view of sustainability within the third sector being predicated on 
the importance that is put on embedding the sector in the pathways towards building 
resilience - unlocking the assets within our communities through genuine involvement 
and co-production to move beyond ‘survival’ to partnership and integration.  

- Smaller locally based organisations and groups are generally not as well positioned to 
take advantage of opportunities and sources of income 

- Influence and engagement, developing relationships and providing information is 
frequently cited as an area of value provided by C3SC to larger member organisations 
and public service partners. 
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In 2025-26 we will: 
 

KEY ACTIVITIES  EFFECTIVE REPRESENTATION AND POLICY INFLUENCE 

 
o Convene 

member 
Networks, 
Events and 
training to 
engage the 
voices of 
community 
members and 
seldom heard 
groups in 
decision 
making 

o Respond to 300 enquiries on influencing and engagement 
providing direct advice and support 

o Facilitate 24 Network meetings / engagement sessions/ 
partnerships/forums/ events, and  

o Engage at least 250 voluntary sector and community members 
and partners to develop solutions to local needs through 
partnership and collaboration and strengthen links with statutory 
partners and priorities 

o Convene 4 influence and engagement training/information 

sessions involving 30 participants 

o Support over 80% of participants at our networks, training and 
events to increase their knowledge, skills and confidence to 
influence 
 

- Facilitate 

Third Sector 

representation 

in public 

sector 

arrangements 

o Engage members and represent the sector at 30 separate local 
governance/task meetings to voice the needs and interests of 
the community and voluntary sector and influence decisions 

o Support/staff stalls at 12 Cardiff Council and public sector events  

- Undertake 

research and 

policy work; 

co-produce 

reports to 

influence 

mainstream 

services  

o Promote 45 consultations and engagement opportunities 
o Engage members in responses to 24 consultation opportunities 
o Submit/publish 12 public consultation responses / 

evidence/research reports 
o Produce 10 reports from Networks, consultation and research 

that evidence community needs, make recommendations, and 
inform co-produced solutions 

o Ensure diversity of our members engaged at our events – by 
area/locality, areas of interest, protected characteristics 

- Increase our 

membership 

and map 

services to 

coordinate a 

collective 

sector voice  

o Map formal and informal not for profit voluntary groups, 
community organisations and social enterprises in our directory 
and on our databases. 

o Develop and upgrade C3SC’s website and online portals  
o Engage members though our online membership directory and 

community platforms.    

- Increase 
C3SC’s 
strategic 
influence 
 

o Embed the recommendations from the co-produced Community 
Development (previously VCFSE) Strategy  

o Market C3SC and the voluntary sector’s value and role  
o Engage members to influence and participate in funding and 

commissioning opportunities, progressing our Funding Strategy 
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More people and communities benefitting from Volunteering  
 

 

What we do 
 
We are committed to supporting volunteering across the city in ways that are responsive to 
the range of reasons why people volunteer and that enable people from a diversity of 
groups and backgrounds to volunteer.  We provide skilled support and training to groups 
and organisations to ensure good quality, safe, inclusive, and accessible opportunities are 
available for more people, as well as developing our own schemes.  We promote the 
inestimable value of volunteering so that as many people as possible recognise the benefit 
and skills volunteers contribute to their communities, wider society. and the local economy. 
We 

- Support people into volunteering 

- Provide advice and support volunteer recruitment, management, and training 

- Provide online support for volunteering through Volunteering-Wales 

- Market and promote volunteers and volunteering 

- Provide resources to support people into volunteering – such as small grant schemes 

- Develop volunteer schemes to address local priorities and needs 
 

 Context 
 
- The economic, political and post pandemic environment – cost of living crisis, welfare 

reform, the UK’s exit from the EU, economic uncertainty – are likely to continue to have 
a significant impact on the workforce and availability of volunteers 

- There are emerging opportunities of relevance to volunteering in the sector – such as 
the value being placed on volunteering following the levels of formal and informal 
voluntary action that were mobilised in response to the pandemic, and the wider use of 
technology enabling alternative volunteering options 

- Continuing to embed the learning from the lockdown and shielding, which significantly 
impacted the availability of particularly older volunteers in existing teams, assurances 
around DBS, cash handling and safeguarding presented challenges for recruiting 
volunteers quickly, support and develop mutual aid groups building on the footprint of 
the many which formed organically in response to the COVID-19 crisis, and pathways 
were developed to quickly onboard and support emergency volunteers.  

- Some voluntary organisations are concerned about the ability to recruit volunteers to 
meet demands; some individuals want to volunteer but are unsure of where to start 

- Smaller voluntary organisations are often faced with challenges of capacity, restricting 
their ability to adapt to new ways of working 

- Our performance in placing volunteers consistently exceeds activity in other areas of 
Wales by a significant margin, a trend that has continued through the pandemic 
aftermath and recovery 

- The support we provide to deal with enquiries on volunteering and developing volunteer 
schemes consistently receives positive feedback 

- We have played a key role in developing Wales’ volunteering offer in terms of Third 
Sector Support Wales generally, Volunteering-Wales and involvement in trialling digital 
support for volunteering 
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In 2025-26 we will: 
 

KEY ACTIVITIES  VOLUNTEERING 

 
o Provide 

advice, 
assistance 
and resources 
that promote 
and support 
volunteers 
and 
volunteering 

 

 
o Respond to 450 enquiries providing direct advice and 

information on volunteering, volunteer management and good 

practice 

o Have 1200 individuals from diverse backgrounds signed up on 

Volunteering-Wales 

o Have 350 individuals signed up to a volunteering opportunity  

o Have 180 Active Organisations on Volunteering-Wales 

o Have 550 Active Opportunities on Volunteering Wales 

o Support 60 volunteers to enter a volunteering opportunity 

o Secure and distribute at least £10,000 through volunteer funding 

schemes 

o Promote and support volunteering through drop-ins, 

collaborative opportunities, marketing and communications 

- Facilitate 
meetings, 
training and 
events to 
provide 
opportunities 
for promotion, 
collaboration 
and learning  

 
o Convene 6 Volunteer Network meetings and events involving at 

least 150 participants 
o Deliver 4 volunteer training courses to at least 30 course 

participants 

o Support over 80% of participants at networks, training and 

events to increase their knowledge and skills 

 

 
- Embed 

Investing in 

Volunteers 

Accreditation 

 
o Develop and embed in-house volunteering programmes and 

schemes 

o Recruit in-house volunteers 

o Embed best practice in volunteer involvement and management; 

co-produce and share our learning with members and partners 

o Work with people specifically protected by legislation and from 

other under-represented and traditionally disadvantaged groups 
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Appendix 7 
 

ABBREVIATIONS   

C3SC CARDIFF THIRD SECTOR COUNCIL 

CCDO COMMUNITY CONNECTIONS DEVELOPMENT OFFICER 

CCSO COMMUNITY CONNECTIONS SUPPORT OFFICER 

CEO CHIEF EXECUTIVE OFFICER 

EDI EQUALITY, DIVERSITY, AND INCLUSION 

H&SCF HEALTH AND SOCIAL CARE FACILITATOR 

P&E Coordinator PARTICIPATION AND ENGAGEMENT COORDINATOR 

TSDM THIRD SECTOR DEVELOPMENT MANAGER 

TSDO THIRD SECTOR DEVELOPMENT OFFICER 

TSSW THIRD SECTOR SUPPORT WALES* 

VCM VOLUNTEER CENTRE MANAGER 

VCC VOLUNTEER CENTRE COORDINATOR 

VCDO VOLUNTEER CENTRE DEVELOPMENT OFFICER 

VCSO VOLUNTEER CENTRE SUPPORT OFFICER 

VCFSE SECTOR VOLUNTARY, COMMUNITY, FAITH & SOCIAL ENTERPRISE SECTOR 
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*TSSW is the collective name for WCVA and CVCs (County Voluntary Councils) in Wales. 
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CARDIFF THIRD SECTOR COUNCIL: Contact details 

 
Appendix 8 
 

Registered office: 
  
Cardiff Third Sector Council/Cyngor Trydydd Sector Caerdydd              
Butetown Community Centre /Canolfan Gymunedol Butetown 
Loudoun Square/Sgwâr Loudoun 
Cardiff/Caerdydd 
CF10 5JA 
 

Contact:    
Tel / Ffon: (029) 2048 5722 / 07973 725335 
Email / Ebost: enquiries@c3sc.org.uk 
Website / Gwefan:  https://www.c3sc.org.uk/ 
     
Follow us on… / Dilynwch ni ar… 

  Cardiff Third Sector Council / Cyngor Trydydd Sector Caerdydd @C3SC   

 Cardiff Volunteer Centre / Canolfan Gwirfoddoli Caerdydd @cdfvolcentre 
 

C3SC is an independent registered charity and is a company limited by guarantee without 
share capital, with an elected Board of Trustees.   The company’s financial year is April – 
March 
 
Charity number: 1068623         Company number: 3336421 
 
Company Chairperson:  Paul Keeping   
Company Secretary:  Sheila Hendrickson-Brown 
Company Treasurer:  Anthony Thomas  
 
Bankers:  Unity Trust Bank    

9 Brindleyplace 
Birmingham  
B1 2HB  
 

Auditors: HSJ Accountants Ltd 
Severn House 
Hazell Drive  
Newport  
NP10 8FY 
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